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Dear Affillate,

twant to wish yow all a healthy happy and prosperous 2008. Your
loyalty and excellent work has enabled Flrst Advantage Workplace
Services to provide quality EAP services. This has vesulted in 2 94%
client retention rate; even in these tough times for EAPs we are able
to maintain strong company connections. First Advantage contin-
ues to offer its client companies traditional EAP services, with an
emphasis on working with supervisors and human resource person-
nel to maintain a productive and well-functioning workplace.

we ave coming to an end of our first year of providing additional
support for callers who are presenting with symptoms of depression
or aleohol abuse. we have fownd 22% of the callers, appear to have
symptoms of deprfissww,ﬁ‘{ have symptoms of aleohol, and an ad-
dittonal 9% have both. The Intake staff has tried to provide 50u with
this information at the time of the referval. Do let us know if You
think the PHR-9 has been helpful to you in Your assessment of de-
pression.

we know the calls from our clients continue to be complex and often
high-risk tn nature. We appreciate the skill and expertise You con-
tlnually provide our clients. 1 Look forward to the key role that EAPs
will play) tn 2008 as healtheare costs continue to rise and the aver-
age employee is ot able to easily afford necessary services, particu-
Larly for behavioval healtheare weeds. ( suspect 2008 be another chal-
lenging year.

The workplace Services staff joins me in sending our best to You all
anol a heartfelt THANK YOU for another good year,

Dot Kaplams

Dale Kapta n, LCSW-C, MSWAC

CLIENT SATISTACTION SURVEYS

As of January 2007, we are no Longer using
havd coples of the client satisfaction survey.
we have taken our affiliates out of this process
and clients now complete these online or
through a telephonte survey. Please throw out
all extra coples You may have n your files.
THANK YOU!
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AFFILIATE REMINDERS

Billing Clients: Plense vemember that clients are never to be

billed for services through the EAP. If You have a payment

question or concern, please contact FADY Workplace Ser-

vices at g00-652-7279. Billing the client will vesult in
termination from the network.

Payment Tips:

1. If yow have relateol cases, please remember we neeol
paperwork for each indlivictual client.

2. FADV will reimburse for a wo show on the first
appolntment only.

=z Send originals of ALL FADV forms to FADV. Faxes
will not be accepted!

4. Place a follow-up call to the client

Moving or golng on vacation? Please let us know so we
wpdate our system!
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DECEMBER SPOTLIGHT ON.,

Martbeth Thelsen, LCSW from Kahulul, Hi. Manbeth went *
above the call of duty in April by flying last minute from
Maul to Oahu to assist us with a trawmatic incldent onsite at
one of our companies. If that wasw't enough, Maribeth did all <
of the flight arrangement during her bivthday luau!

A FADV affiliate since 2003, Maribeth’s practice consists
wmostly of individual adults and couples addressing mood
and anxiety disorders. About half the worke she does is EAP.
Martbeth is also a cevtified tn Clinical ngm*mm@ and *
taught at the Hypuotherapy Acmdemg of Ameriena ln Santn ,%
Fe, NM for 4 years!

In her free time, Maribeth enjoys seuba diving and walk-
ing the beaches. She is a singer/songwriter and a ballroowm
and Latin dancer with an upcoming dance performance in @,
mid-December. We would Like to wish Maribeth good Luck anol
thank her for her dedication to FADV! Visit Maribeth on the
o web at www.mauttransformations,com!
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cCommunleation Ls the lee@ to suceess...
we'd Love to hear from YOU!

Please take 5 minutes and Let us kinow how we are doling!
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E Feedback can be provided tn several ways: **4**4*4*
N L Fax form to: (301) #95-3040 HELP US BE GREEN! *
T Matil form to:

1 PO Eg{x 1670 * Send us your ematl address so You can *
S gBe’ches a4, MP 20827 recelve the next Lssue of our newsletter

i call us: 800-653-F2F9** this ls a new number! and all other updates ONLINE!



